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Introduction

Many of the candidates attempted to answer all of the questions and very few blank pages 
were evident. The knowledge and understanding demonstrated by many of the candidates 
indicated that there was a good understanding of psychological concepts and studies.

In developmental psychology, candidates demonstrated a good understanding of Piaget's 
stages of cognitive and language development. Knowledge and understanding of the strange 
situation procedure was equally developed, however, candidates did not, on the whole, 
demonstrate an awareness of how to apply this to the context of a scenario. The responses 
in respect of Erikson's theory of psychosocial stages of development appeared to challenge 
many candidates.

From the two option choices, Option 1 continues to be the preferred choice of the majority of 
candidates. Many aspects of criminological psychology were covered in detail and therefore 
knowledge and understanding was evident.

There was an increase in the number of candidates choosing Option 2 which was pleasing to 
see, and the quality of the work demonstrated a good knowledge and understanding in 
many areas. The essay questions in respect to Selye's General Adaptation Syndrome (GAS) 
and biological treatments and therapies were particularly detailed and enabled candidates to 
achieve the higher mark bands. Questions in response to stress and it's application to 
scenarios were also equally well applied.

Candidates would benefit from an improved understanding of how to apply their 
psychological knowledge to questions that address the AO2 element of the specification and 
include a scenario. It was evident that candidates, on the whole, had an understanding of an 
appropriate concept, theory or study. However, this understanding was not applied to 
elements of the scenario and therefore the responses are deemed generic and not 
creditworthy.

The longer response questions requiring AO3 appeared to challenge candidates at the lower 
end of the grade boundaries. When a question has a particular requirement to be addressed, 
for example assessing whether a study is considered scientific, candidates need to 
understand that the question is not asking for an evaluation of the study in all aspects, 
simply whether it is or is not considered scientific.
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Question 1 (a)

This question required candidates to describe object permanence.

The majority of candidates were able to achieve one mark for describing object permanence. 
Many candidates achieved the second mark by adding a further description.

The most common choice was stating the stage of development in which object permanence 
occurs. Some candidates gave an example.

This response achieves 2 marks.

One mark for the description of object permanence and one mark for 
describing the sensorimotor stage which is the correct stage of 
development where this occurs.
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Question 1 (b)

The question required candidates to explain one weakness of Piaget's stages of cognitive 
development.

Many candidates were able to achieve one mark for identifying the weakness, for example 
that it does not account for individual differences in development. Citing appropriate 
evidence such as research from Vygotsky or Keating and applying the findings to justify the 
point, gained the second mark.

This response achieved 2 marks.

The candidate identifies a weakness that the theory suggests that 
children pass through all the stages and that this may not be true.

The candidate has justified this statement by using supporting 
evidence from Keating and applied the findings accurately.
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Question 2 (a)

A one mark question that required candidates to calculate the mean from a data table.

Most candidates could calculate the mean to two decimal places. Where candidates achieved 
zero marks, they did not round up to two decimal places.

Question 2 (b)

A one mark question that required the candidates to calculate the range from a data table. 
The majority of candidates achieved one mark.

Question 2 (c)

A four mark question that required the candidates to calculate the Wilcoxon Signed Ranks 
test from the data table.

Some candidates achieved four marks for a correct calculation, usually showing their 
workings.

Most candidates achieved one mark only for the correct completion of the difference column 
as the calculations were not accurate.
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Question 2 (d)

The question required candidates to identify an improvement in relation to the scenario for 
two marks.

Some candidates were able to achieve one mark for identifying a feasible improvement.

Many candidates achieved zero marks as they suggested that an improvement was to 
increase the sample size. This is not deemed an improvement and is not creditworthy.

This response achieves 2 marks.

Whilst the candidate does suggest using a larger sample, this was not 
credited.

The one mark credit for the identification point was for suggesting the 
study uses children older and younger than six years, which is in 
context.

The identification point is then justified by suggesting that it makes the 
sample more representative in respect of language development thus 
making it more generalisable.
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For all questions that require candidates to explain an improvement to 
a study or piece of research, suggesting increasing the sample size to 
improve generalisability is not creditworthy.

If candidates choose to focus on improving the sample to improve 
generalisability, they should focus on any element of the sample other 
than size. Once this point has been identified, the justification should 
include some reference to being more representative in respect of the 
target population. The better answers will also include an element of 
the scenario in the justification point.
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Question 3

The question required candidates to explain a strength and a weakness of the strange 
situation procedure in relation to a scenario.

Some candidates were able to successfully identify an appropriate strength and weakness 
and applied this to the context achieving two marks.

Many candidates provided generic responses, as whilst they demonstrated a sound 
understanding of the strange situation procedure, they did not apply this understanding to 
the scenario.
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This response achieves 3 marks.

Strength: One mark for the justification where the candidate states 
that results are reliable and therefore replicable and it is in context as 
they have referenced the fathers and the nursery. Zero marks for the 
identification point, as this is generic and they stated that it is a 
standardised procedure, but this not in context as they have not 
referenced the study.

Weakness: One mark for the identification point that infants may not 
be behaving naturally – this is in context. One mark for the justification 
that it is not ecologically valid, again in context as they reference the 
nursery.

Many candidates demonstrated a sound understanding of the strange 
situation procedure. However, candidates did not achieve the marks as 
when explaining the process, no reference was made to the context.

In order to be creditworthy, the candidates need to include one 
element or more of the scenario in their response to demonstrate 
application. Just using the name given in the scenario would not be 
considered in context, so focus should be on other elements of the 
scenario.
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Question 4

This was an eight-mark essay question that required the candidates to discuss Zac and 
Grace's development using Erikson's stages of psychosocial development.

Many candidates were unsure of the psychosocial stages of development appropriate to Zac 
and Grace and found it difficult to describe the crisis that needed to be resolved. Some 
candidates demonstrated an understanding of the crisis to be resolved and the virtue that 
would be achieved.

A number of candidates often repeated the stem as opposed to using elements of the 
scenario and relating these to the appropriate stages of development.

There appeared to be overall, a limited understanding of Erikson's theory of psychosocial 
stages of development.
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This response achieved level 3 – 6 marks. The candidate has identified 
the correct psychosocial stage of development for both Zac and Grace 
and has demonstrated accurate knowledge of the theory. Elements of 
the scenario, such as Zac making decisions and Grace struggling with 
school have been discussed in relation to the theory.

In a question that requires a discussion, elements of the scenario need 
to be used to achieve the AO2 mark. Candidates would be 
recommended to choose a number of elements and apply these to the 
theory/concept or study.
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Question 5

The question required candidates to assess whether the 44 Juvenile Thieves study by Bowlby 
(1944) could be considered scientific.

Many candidates demonstrated an accurate or accurate and thorough understanding of the 
study, citing details, which was pleasing to see. However, equally, many candidates did not 
assess the study in terms of being scientific. Many candidates evaluated the study in terms of 
generalisability, validity and reliability and did not link this to the possible scientific nature of 
the study. Some candidates were able to assess whether the study could be considered 
scientific, by providing an assessment that considered both sides of the argument. Whilst the 
knowledge and understanding was strong, because the assessment was limited or 
inappropriate, candidates were not able to achieve the higher levels.
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This response was judged to be a Level 3 response for both the AO1 
and AO3 and achieved 6 marks.

The knowledge and understanding in respect of the study was 
accurate, but a little brief, so was not considered thorough.

The AO3, had two arguments that were developed in respect of the 
assessment and application, firstly as to why it could be falsified. 
Secondly, as to why it was not scientific, as it could not be tested 
empirically.

The use of the social worker, whilst a general assessment point, was 
not applicable in respect of supporting or negating the claim that it 
was scientific.

In an essay that requires an assessment to be made, candidates need 
to focus on the taxonomy of the question. If a question focuses on a 
certain element of a study or theory such as being scientific or reliable, 
for example, then the assessment needs to address these elements.

Candidates need to understand that evidence or judgements both 
supporting or negating the element are equally acceptable.
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Question 6

The candidates were required to describe how stress may influence the reliability of 
eyewitness memory.

The majority of candidates achieved one mark for describing stress, successfully using the 
role of cortisol or Yerkes Dodson law. Many candidates did not achieve the second mark as 
they did not link the understanding of stress to the reliability of eyewitness memory.

This response achieved 2 marks.

One mark for describing the fact that stress leads to inaccuracies as 
the person is not focused on the things happening around them.

The second mark for linking this to witness recall and how this makes it 
harder to identify or describe the criminal.
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Question 7 (a)

The question required candidates to explain two strengths of Vashti using a mock jury 
research method to investigate jury decision-making.

The majority of candidates did not provide responses that made reference to the scenario 
and were therefore generic and not creditworthy.

Some candidates, did reference some element from the scenario, other than the name of the 
researcher and were able to identify an accurate strength and achieved one mark.
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This response achieved 3 marks overall.

Strength 1: this achieved one mark for the AO3 point suggesting it was 
replicable and therefore reliable in terms of jury decision making. The 
identification point is not clear and rather muddled, so this was not 
creditworthy.

Strength 2: One mark for a detailed identification point, watching the 
same eyewitness testimony and coming to a conclusion, mimicking a 
real-life jury.

One further mark for the justification as this gives it ecological validity 
that can be applied to real-life jury decision-making.

It is clear from the very detailed responses that candidates have a clear 
understanding of the reliability and validity of many research methods, 
which are the most common strengths chosen. However, candidates 
fail to apply this detailed knowledge to the scenario and so provide 
generic responses.

If candidates could choose at least one element from the scenario and 
link this with the identification mark, this would provide a 
contextualised marking point.
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Question 7 (b)

The question required candidates to explain one way that Vashti could improve the 
generalisability of her investigation.

Many candidates achieved one mark for suggesting one way that was in context and used 
elements from the scenario.

Some of the common responses were to use an older age group or students from alternative 
universities in different areas, which were all in context. Some candidates achieved the 
second mark for justifying the improvement and suggesting that this made the sample more 
representative of the target population.

This response achieves 2 marks.

One mark for identification of the improvement, that it would improve 
generalisability by not using students from the local university, but 
include an older age group.

One mark for the justification, in that it would make it more 
representative of the overall population.
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In a question that requires an improvement, if candidates suggest 
improving generalisability, it needs to reference an element from the 
scenario to be in context. Suggesting a larger sample size is not a 
creditworthy improvement.
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Question 8

The question required candidates to explain two reasons why Seth would use a cognitive 
interview with the eyewitness.

Many candidates were not able to achieve a mark for this question. Some candidates had a 
poor knowledge of cognitive interview techniques. Other candidates demonstrated a good 
understanding of the cognitive technique, but did not apply this to the scenario.

Some candidates did achieve a mark by identifying techniques used in the cognitive interview 
and choosing an element from the scenario, such as vandalism to put it in context. However, 
the justification mark was not achieved as this did not relate to the feature and explain why 
this would be beneficial.
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This response achieved 3 marks.

Reason One: one mark for identifying that Seth could ask the 
eyewitness to repeat everything about the suspicious behaviour. This 
uses elements from the scenario and is an accurate technique from 
the cognitive interview. The justification point was not creditworthy as 
this did not explain why this would be useful.

Reason two: this achieved two marks, one mark for identifying 
reinstating the context and using an element from the scenario, such 
as time of day. One mark for the justification as it suggests that the 
triggers will improve the eyewitness recall.
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Question 9 (a)

The question required candidates to explain one reason why Esther may have decided to 
gather self-report data for her investigation.

Many candidates achieved one mark for accurately identifying a reason, using elements from 
the context to support this, however the candidates did not go on to justify the reason and so 
did not achieve the second mark.

Some candidates gave detailed reasons for using self-reporting data, but they were generic 
as they did not use information from the scenario and therefore achieved zero marks.

This response received 2 marks.

The reason is very detailed, referring to specific elements of the 
scenario. The justification is also detailed and accurately applied to the 
question.
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This response also achieves 2 marks.

It is succinctly described, but the reason uses elements from the 
scenario, accurately. The justification, whilst brief, is also accurate and 
applicable to the question.
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Question 9 (b)

This question required the candidates to explain one way that researcher effects may have 
an impact on Esther's investigation.

Many candidates achieved zero marks for this response as they had confused researcher 
bias with researcher effects. The candidates gave detailed descriptions for researcher bias, 
but this did not address the question and were therefore not creditworthy.

Some candidates gave a detailed description of researcher effects in relation to the scenario 
with an accurate justification and were able to achieve the full two marks.

This response achieved 2 marks.

One mark for identifying one way the response is accurate and in 
context with reference to the offender from the scenario.

The justification is accurate in applying demand characteristics in 
respect of the research effect.

Candidates may need to revisit the difference between researcher bias 
and researcher effects to confirm their understanding of the difference 
between the two different contexts.
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Question 10

This was an eight mark essay question that required candidates to assess whether Cognitive 
Behavioural Therapy (CBT) can help reduce reoffending.

In response to this question, the marks were wide spread. 
At the higher end of the mark range, candidates demonstrated a good uderstanding of CBT 
in relation to offending as opposed to CBT as a general therapy. The candidates went on to 
apply this as to how it may reduce reoffending, stating suggestions or appropriate research 
to support the AO1 content.

At the lower end of the mark range, candidates discussed CBT as a therapy without 
reference to offenders or reoffending. The candidates were therefore unable to justify the 
use of CBT by using supporting research or explanations.
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This response achieved Level 4 – 7 marks.

The knowledge and understanding in respect of CBT and it's 
relationship to reoffending was accurate and thorough in all aspects.

The assessment was well-developed and used appropriate supporting 
evidence for both a strength and a weakness in respect of CBT being 
an appropriate therapy to prevent reoffending.
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Question 11

An essay question that required candidates to evaluate whether case formulation can 
provide a useful understanding of the behaviour of an offender.

This question also demonstrated a broad range of marks. Many candidates were able to 
provide an insightful description of case formulation and evaluate whether it was useful, 
often citing appropriate supporting research or giving examples of the roles of the 
professionals as to how it developed a greater understanding of the offender's behaviour. At 
the lower end of the mark range, candidates gave brief descriptions of case formulation or 
descriptions, demonstrating a weak understanding of the processes and professionals 
involved. AO3 was limited and did not add to the description.
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This was a highly detailed response.

The candidate demonstrated accurate and thorough knowledge and 
understanding of the specific processes used within case formulation.

They also had a thorough knowledge of the role of both the 
professionals and the offender within the process.

A well-developed evaluation was evident in the successful application 
of supporting evidence.
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Question 12

The question required candidates to describe the role of cortisol in stress.

This question was answered well by the majority of candidates. There was a detailed 
understanding of the production of cortisol in the body. This was followed by many 
candidates with a further description of specific features that related to stress.

The candidate has given a thorough description of the production of 
cortisol and it's process in relation to stress.

One mark was awarded for the link with the Hypothalamic-Pituitary-
Adrenal (HPA) Axis.

The second mark was awarded for the description of the link with the 
stressor.
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Question 13 (a)

The question required candidates to explain two strengths of using a focus group research 
method to investigate anxiety disorders.

Many candidates demonstrated a detailed understanding of focus groups and were able to 
successfully apply this using elements of the question. The justification points were also 
detailed and in context. Where candidates failed to achieve marks, they provided a generic 
description and so did not answer the question.
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This response achieved four marks.

Strength one identifies the strength as collecting in-depth data and 
uses elements of the scenario, so is in context. The justification is 
detailed and again applies elements of the context.

Strength two identifies the strength as being less time consuming, 
which on it's own would not have been creditworthy, however, it is in 
context and the justification supports the point.
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Question 13 (b)

The question required candidates to explain one improvement that could be made to Vashti's 
research.

The better answers used elements from the scenario such as patients from other clinics or 
other parts of the world. Some candidates continue to suggest that increasing sample size 
alone will increase generalisability and this is not creditworthy.

This response achieved one mark for identifying an improvement of 
using the investigation in different places and other countries to 
improve generalisability.

The second mark was not achieved as there was no justification as to 
how this would have made it generalisable. It did not receive the mark 
for suggesting it needed a larger number of participants as this is not 
creditworthy.
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Candidates often find explaining an improvement to a piece of 
research challenging, often citing increasing sample size when it is 
linked to generalisability. This is not creditworthy as it will not make an 
improvement.

Candidates need to focus on other elements from the scenario other 
than sample size.
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Question 14

The question required candidates to explain two positive techniques that Seth could 
recommend his patients use to reduce stress.

Again, there were some really good responses for this question. Candidates provided a range 
of recommendations, ranging from tested techniques such as cognitive behavioural therapy 
to taking exercise. The identification points were supported by detailed justification.
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This response achieved three marks.

Two marks for the first technique as it identifies mindfulness in context 
and explains how this may relieve stress.

One mark for the second technique, using social support was credited 
in context. The justification repeated the stem in the main rather than 
using it to recommend how it could help deal with stress.
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Question 15 (a)

Candidates were required to explain one reason Esther would use self-report data in her 
investigation.

Some candidates were a little confused and suggested methods other than self-report data. 
Many candidates were able to identify a suitable reason using elements of the scenario, but 
did not justify the point, so achieved one mark.

This response received two marks.

One mark for suggesting that self-report data would gain qualitative 
data in context.

A second mark for justifying why this is useful for the investigation.
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Question 15 (b)

No comments have been provided for this option.

This response achieved two marks.

One mark for identifying social desirability in context and fully 
explained. This was justified by suggesting that it would make it 
unrepresentative.
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Question 16

This question required candidates to assess whether Selye's General Adaptation Syndrome 
(GAS) model can fully explain stress. Candidates appeared well prepared for this question 
and many candidates achieved Level three and many candidates achieved Level four.

The level of knowledge and understanding was excellent and candidates appeared to have a 
good working knowledge of the model. The assessments were strong, using elements of the 
model to justify the point. Alternative theories were also offered in the assessment.
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This response received Level 4 – 8 marks.

The knowledge of GAS was detailed and thorough and spoke of all the 
stages within the model. The assessment used the medium of 
strengths and weaknesses of the model, which were then assessed 
making a judgment as to whether it could or could not explain stress.
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Question 17

This question required candidates to evaluate whether biological treatments and therapies 
are effective in reducing anxiety.

It was pleasing to see the quality of the responses in answer to this question. Many 
candidates demonstrated a thorough understanding of SSRI's (Selective serotonin reuptake 
inhibitors) and other treatments. Some candidates were able to justify these points, often 
citing alternative therapies as being more useful. A large number of candidates were able to 
access the higher mark bands.
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This response achieved Level 4 – 8 marks.

The description of some of the biological treatments is detailed, in 
terms of SSRIs.

The evaluation justifies the points made using an alternative 
suggestion in the form of cognitive behavioural therapy.

A succinct response, but one that addresses all requirements of the 
question.
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Paper Summary

Based on their performance on this paper, candidates are offered the following advice:

Candidates would benefit from revisiting Erikson's psychosocial stages of development to 
develop an understanding of the eight stages and the crisis and tasks that need to be 
addressed in each of the stages.
Candidates need to review the calculation techniques for the Wilcoxon Signed Ranks test.
Candidates need to understand that a response is not contextualised by the use of only 
the name of the researcher. Specific elements from the scenario need to be used in their 
response to help explain a reason or support an evaluation point.
In questions that ask for an improvement to be suggested, if the sample is chosen as a 
recommended improvement, simply stating increasing sample size to improve 
generalisability is not creditworthy. An element of the sample used in the scenario needs 
to be used, for example change of age range, location, type of participant.
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Grade boundaries

Grade boundaries for this, and all other papers, can be found on the website on this link:

https://qualifications.pearson.com/en/support/support-topics/results-certification/grade-
boundaries.html
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